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TERMS & CONDITIONS OF TRADE
VIETNAM

DTG Medical Company Limited 0315901311 with business address at Estar Building,
5th Floor, 147-149 Vo Van Tan Street, Ward 6, District 3, Ho Chi Minh City, 700000
including any of its subsidiary companies ("DTG Medical") offers to sell Goods on
the following terms and conditions ("Terms")

1.INTERPRETATION

In these Terms:

(a) "Business Day" means a day in which banks are open for business and
specifically excludes Saturdays, Sundays and Public Holidays in Vietnam;

(b) "Consumer" means the definition of Consumer in Article 3.1 of the Vietnamese
Consumer Law;

(c) "Goods" means any medical goods and services supplied by DTG Medical;

(d) "Grantor" means the grantor of any security interest in the Goods, and is
usually the Purchaser;

(e) "Order" means an order (whether in writing, orally or through the Website) by
the Purchaser to purchase Goods from DTG Medical;

(f) "Purchaser" means the purchaser of the Goods;

(g) "Purchase Order" means the written order provided to DTG Medical by the
Purchaser;

(h) "Vietnamese Consumer Law" means the Law on Consumer Right Protection No.
59/2010/QH1, as amended from time to time;

(i) "Warranty Period" means the warranty period for the Goods being in
accordance with the manufacturer's warranty period; and

(j) "Website" means the internet-based portals that DTG Medical uses to provide
information about it as a company and to provide access to its digital services.

Nothing in these Terms shall be read or applied so as to exclude, restrict or modify
or have the effect of excluding or modifying any condition, warranty, guarantee,
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right or remedy implied by law (Including the Vietnamese Consumer Law) and
which by law cannot be excluded, restricted or modified.

TERMS AND CONDITIONS OF TRADE

2. GENERAL
2.1 The Goods and all other products and services sold and/or provided by DTG
Medical are sold on these Terms.

2.2 These Terms (which may only be waived or amended in writing and signed by
DTG Medical) will to the extent of any inconsistency prevail over all and any terms
or conditions of the Purchaser's Order.

2.3 If the Purchaser accesses the Website, including for the purchase of Goods, the
Purchaser is responsible for compliance with all applicable laws, regulations and
policies of all relevant jurisdictions.

3. QUOTATIONS

3.1 If a quotation is provided to the Purchaser by DTG Medical, then unless
withdrawn, the Purchaser may place an Order based on this quotation within the
period stated on the quotation or, where no period is stated, within thirty (30) days
after the date shown on the quotation.

3.2 A quotation does not constitute an offer to sell and/or provide Goods but is an
invitation to treat only. DTG Medical reserves the right to refuse any Order based
on its quotation within seven (7) Business Days after the receipt of a Purchaser's
Order.

3.3 A contract will be formed between DTG Medical and a Purchaser on the
acceptance by DTG Medical of a Purchaser's Order.

4. ONLINE ORDERS

CONTROLLED DOCUMENT DTP-3612E Rev 0 20200518 Owner Contracts Manager 2



DEVICE
g TECHNOLOGIES

4.1 Pricing of select Goods will be provided on the Website and for these Goods no
quotation will be required.

TERMS AND CONDITIONS OF TRADE

4.2 Purchasers will have the option to purchase these Goods directly from the
Website. DTG Medical will provide written acceptance in the form of an email or
receipt within seven (7) Business Days of receiving the Purchaser’s Order through
the Website.

4.3 In order to submit an Order for the Goods through the Website, the Purchaser
must create and subsequently log in to an account on the Website. By creating an
account, the Purchaser agrees to providing Purchaser information, including but
not limited to the Purchasers name (or company name), a contact number, email
address and address for delivery. This information will be subject to DTG Medical's
privacy policy which can be accessed at https://online.dtgmedical.com.vn/privacy-
en

4.4 Before Purchasers can submit an online Order for the Goods, Purchasers will
be required to:

(a) confirm that they have read these terms and conditions and that they agree to
be bound by them;

(b) confirm that they are a representative of a hospital, health care provider or
other party that purchases medical devices in its ordinary course of business;

(c) where purchasing on behalf of a company, confirm that they have the
appropriate permissions or authority to purchase the Goods; and

(d) insert a valid and appropriate Purchase Order number.

4.5 It is the responsibility of the account holder to ensure any persons who have
access to the Website for the purpose of commercial transactions are authorised to
do so, and the account holder is responsible for notifying DTG Medical of the
termination of the user account or, where available, will use the system to
terminate this user account themselves.

4.6 All transactions entered into on the Website will be treated by DTG Medical as
genuine and valid orders and DTG Medical accepts no responsibility or liability for
transactions or representations made by any user that does not have appropriate
permissions or authority to enter into the transactions. Any representation made

that a user works for a Health Care provider will be taken as valid by DTG
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MedicalDTG Medicaland if found to be contrary will be treated as fraudulent misuse
of the Website by the user.

TERMS AND CONDITIONS OF TRADE

5. PRICES

5.1 All prices quoted either on the Website or included in a quotation are exclusive
of all taxes, insurance and transport which will be the sole responsibility of the
Purchaser, unless otherwise agreed in writing.

5.2 Prices for Goods will be charged at:

(a) where a quotation has been provided, the price stated by DTG Medical on a non-
expired quotation;

(b) where there is no quotation, the pricing ruling at the date of dispatch; or

(c) the pricing detailed on the Website.

5.3 All pricing on the Website is subject to change without notice.

6. DELIVERY
6.1 DTG Medical only delivers to addresses in Vietnam.

6.2 The Goods will be deemed to be delivered to the Purchaser at the time the
Goods arrive at the Purchaser's premises. DTG Medical may arrange for transport
of the Goods to a destination nominated by the Purchaser and the cost of such
transport will be added to the price of those Goods.

6.3 Goods are at the Purchaser's risk from the time of delivery. The Purchaser is
responsible for arranging any insurance over the Goods after delivery.

6.4 DTG Medical will not be liable for any loss occasioned by delay in delivery of
and/or the procuring of Goods, whether consequential or otherwise.

6.5 If the Purchaser disputes proof of delivery, details of this dispute must be
provided in writing to DTG Medical within seven (7) Business Days of delivery.

7. PAYMENT
Payment for Orders through a quotation
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7.1 Where a quotation has been provided by DTG Medical and a Purchaser has
placed an Order that has been accepted by DTG Medical, DTG Medical's terms of
payment are thirty (30) days from the date of the relevant invoice, unless otherwise
stated on such invoice.

7.2 DTG Medical reserves the right to require payment with the order or
satisfactory evidence of the ability of the Purchaser to pay for the Goods ordered by
the Purchaser. Interest at 10.5% per annum [is payable on amounts which are more
than thirty (30) days overdue. Credit cards are accepted but surcharges may apply.

Pavyment for Orders through the Website

7.3 Where Goods are directly purchased from the Website by the Purchaser, the
Purchaser will login to its account (as detailed in clause 4.3) and either pay on
account (where this has been approved in advance), or through one of the other
digital payment gateways offered. Payment gateways may or may not attract
additional charges. Any additional fees or charges will be shown and need
acceptance on checkout for the Order to be processed.

7.4 If the Purchaser has not been pre-approved to pay on account, then full
payment for the Order must be processed through the Website before the Goods
will be dispatched.

7.5 Once payment has been processed an order confirmation on screen or an

email and receipt will be sent through to the Purchaser’s email address.

8. TRANSFER OF PROPERTY
Title to Goods

8.1 Title to the Goods remains with DTG Medical until all monies owing to DTG
Medical on any account have been paid or title to the Goods is vested in some
other person by operation of law.

8.2 Until title to the Goods passes, the Purchaser will keep the Goods free from any
charge, lien or other encumbrance.
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8.3 Until title to the Goods passes, the Purchaser will:

(a) hold the Goods on a fiduciary basis as bailee for DTG Medical;

(b) keep the Goods separate from all other goods in its possession and marked in
such a way that the Goods are clearly identified as the property of DTG Medical;

(c) upon request deliver up the Goods (or such part of them that have not ceased to
be in existence or resold) to DTG Medical (for which purpose DTG Medical's
employees or agents may enter the Purchaser's premises) and the Purchaser is
obliged to deliver up the Goods if so directed by DTG Medical in accordance with
the enforcement procedures outlined in Section 3.5 of Chapter XV of Part 3 of

the Civil Code No. 91/2015/QH13; and

(d) not intermingle any sums the Purchaser receives from any sale made by it or on
its behalf of the Goods and will hold such sums as trustee on behalf of DTG Medical
and account fully to DTG Medical for such sums promptly as and when required by
DTG Medical.

9. REGISTRATION OF SECURITY INTEREST

9.1 The Purchaser as Grantor, grants to DTG Medical, a security interest(s) in the
Goods under the Civil Code No. 91/2015/QH13. If applicable, this security interest(s)
will be a title retention security interest(s).

9.2 The Purchaser and Grantor (if different) acknowledge that DTG Medical may
register the said security interest(s) in the Goods, at its discretion.

10. WARRANTIES
10.1 DTG Medical warrants all Goods sold by it will be in accordance with the
relevant manufacturer's specifications.

10.2 DTG Medical's Goods come with guarantees that cannot be excluded under
the Vietnamese Consumer Law. The Purchaser is entitled to a replacement or
refund for a major failure. The Purchaser is also entitled to have the Goods
repaired or replaced if the Goods fail to be of acceptable quality and the failure
does not amount to a major failure.

10.3 DTG Medical will, at its option either repair or replace any defective Goods or
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parts thereof with a new or remanufactured equivalent during the Warranty Period
at no charge to the Purchaser for parts or labour.

TERMS AND CONDITIONS OF TRADE

10.4 The warranty described in this clause 10 will be the sole and exclusive
warranties granted by DTG Medical and will be the sole and exclusive remedy
available to the Purchaser in addition to the rights and remedies of the Purchaser
under a law in relation to the Goods to which this warranty relates.

10.5 All implied warranties are limited to the Warranty Period.

10.6 No other person or entity is authorised to make any warranties other than
those described in this clause 10, or to extend the duration of any warranties
beyond the Warranty Period on behalf of DTG Medical.

10.7 Correction of defects during the Warranty Period will constitute complete
fulfillment of all liabilities and responsibilities of DTG Medical to the Purchaser with
respect to the Goods and will constitute full satisfaction of all claims, whether based
on contract, negligence, strict liability or otherwise. In no event will DTG Medical be
liable, or in any way responsible, for any damages or defects in the Goods which
were caused by repairs or attempted repairs performed by anyone other than DTG
Medical or an authorised service provider.

10.8 This warranty does not apply to any appearance of the supplied Goods nor to
any supplied Goods the exterior to which has been damaged or defaced, which has
been subjected to misuse, abnormal service or handling, or which has been
modified or altered in design or construction. In addition, the warranty coverage
does not apply to defects caused by the supplied Goods being subjected to the
following; unauthorised modifications or connections, unauthorised opening or
repair, repair by use of unauthorised parts, accident, force majeure, or other acts
beyond the reasonable control of DTG Medical.

10.9 This warranty does not cover death or injury to persons resulting from any
cause other than proven negligence of DTG Medical, its employees or

representatives.

10.10 In order to enforce the rights under this warranty, the Purchaser must
provide proof of purchase to DTG Medical. The proof of purchase must state the
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date of the purchase, provide a description of the Goods and the price paid for the
Goods.

TERMS AND CONDITIONS OF TRADE

10.11 A claim made by a Purchaser should be made in writing to DTG Medical
along with the proof of purchase. The costs of transportation of the Goods will be
borne by the Purchaser. If the claim is valid DTG Medical will reimburse the
Purchaser for the costs of transportation of the Goods.

11. EXCLUSION OF LIABILITY

11.1 To the maximum extent permitted by law, DTG Medical’s liability for breach of
a condition or warranty given by DTG Medical or implied by operation of or
guarantee under the Vietnamese Consumer Law is limited to:

(a) in the case of Goods, any one the following:

(i) the replacement of Goods or the supply of equivalent goods;

(ii) the repair of Goods;

(iii) the payment of the cost of replacing Goods or of acquiring equivalent Goods;
(iv) the payment of the cost of having the Goods repaired;

(b) in the case of services
(i) the supplying of the services again; or
(i) the payment of the cost of having the services supplied again.

11.2 Except as provided in these Terms, DTG Medical will not be liable or in any
way responsible for incidental or consequential, economic or property damage,
except where DTG Medical is in breach of the guarantees provided to the Purchaser
in accordance with the Vietnamese Consumer Law, or applicable legislation from
time to time provided always that nothing in this clause or elsewhere in these
Terms will adversely affect the rights of the Purchaser under relevant legislation.

12. RETURNS AND EXCHANGES
12.1 The Purchaser must inspect the Goods as soon as is reasonably practicable
after delivery.

12.2 If any or all of the Goods delivered were damaged, defective, or incorrect

when delivered, then the Purchaser must give DTG Medical written notice of that
fact within seven (7) Business Days after the delivery date.
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13. CANCELLATION OF ORDERS
No Order shall be cancelled or deferred without the prior written consent of DTG
Medical.

14. RE-STOCKING CHARGE

Goods may only be returned with the approval of and at the sole discretion of DTG
Medical. Goods so returned will be subject to a re-stocking charge of 15% of their
invoiced value.

15. PRIVACY
15.1 All transactions will be governed by DTG Medical’s privacy policy which can be
found [here].

15.2 If the Purchaser uses any of the services provided on the Website, specifically
to set up an account to purchase the Goods, DTG Medical will require the Purchaser
to provide certain information about the Purchaser, including the Purchaser’s
name, address, email address and phone number. This information is required to
enable DTG Medical to process the Order/s correctly and effectively. DTG Medical
may also use the information provided by the Purchaser to conduct a credit check,
the approval of which will be required before the Purchaser has the ability to pay
on account.

15.3 The Purchaser must comply with all applicable laws which apply to the
collection, use and disclosure of personal information including, but not limited to,
obtaining and recording relevant patient consent for personal information to be
disclosed to DTG Medical or to an offshore entity for the provision of technical
support services.

15.4 DTG Medical will only ask for and use personal information reasonably
necessary for or directly related to DTG Medical's functions and activities as a

provider of medical devices.

15.5 When a Purchaser visits the Website, the web server automatically logs certain
non-personally identifiable data about the visit.
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15.6 DTG Medical uses software to measure and audit activity on the Website.
15.7 The Purchaser may contact DTG Medical’s Privacy Officer

at privacy@dtgmedical.com.vn to find out what information DTG Medical has
collected.

15.8 DTG Medical's online payment portal uses a secure transaction environment
to ensure that Purchaser information is safe and secure at all times. The technology
employed works by encrypting the Purchaser’s information which the Purchaser
enters in on the Website which prevents the information being intercepted by an
unauthorised party. No payment details are stored in DTG Medical's database.

15.9 Unless otherwise provided in DTG Medical's privacy policy, DTG Medical will
not provide the Purchaser’s personal information to third parties without the
Purchaser’s prior written consent.

16. GOVERNING LAW
These Terms are governed by and will be construed in accordance with the laws of
Vietnam.

17. LEGISLATION

These Terms are governed by the Civil Code No. 91/2015/QH13, the Vietnamese
Consumer Law and other applicable legislation in Vietnam (including but not limited
to the laws pertaining to data privacy) ("Laws"), as amended from time to time. Any
capitalised words, used in these Terms, but not defined in these Terms will take on
the meaning of such defined words in the Laws and if not defined in the Laws, then
its ordinary meaning.

18. SEVERANCE

If any of these Terms are held by a Court of competent jurisdiction to be invalid or
otherwise unenforceable, that provision will be severed from the Terms and the
remainder of these Terms will continue to be effective and valid notwithstanding
such severance.
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CAC PIEU KHOAN & DIEU KIEN

CAC PIEU KHOAN VA PIEU KIEN CUA HOP DONG THUONG MAI

DTG Medical Company Limited 0315901311 c6 dija chi kinh doanh tai Estar
Building, 51" Floor, 147-149 Vo Van Tan Street, Ward 6, District 3, Ho Chi Minh City,
700000 bao gbm ca cac cong ty con (“DTG Medical”) dé nghi ban Hang hoéa theo
nhing diéu khoan va diéu kién sau day (“Piéu khoan")

1. DIEN GIAI
Trong cac biéu khodn nay:

(a) “Ngay lam viéc” nghia la ngay ma cac ngan hang md clra kinh doanh va cu thé
khong bao gdbm cac ngay Thir Bay, Chi Nhat va Ngay 1€ Chinh thirc & Viét Nam;

(b) “Nguroi tiéu dung” nghia la theo dinh nghia Ngudi tiéu dung trong Piéu 3.1 Luat
vé Ngudi tiéu dung cua Viét Nam;

(c) "Hang héa"” nghia la bat cr hang héa va dich vu y khoa nao dugc DTG
Medicalcung cap;

(d) “Ngw&i chuyén nhuong” nghia la ngudi chuyén nhugng quyén lgi an toan déi
v@i Hang hoa, thdong thudng la Nguoi mua;

(e) “Don hang” nghia la bat cr yéu cau dat hang nao (bat ké bang van ban, 15i noi
hay qua trang Web) cla Ngudi mua dé mua Hang héa tir Device Technologies;

(f) “Nguwei mua” nghia la ngudi mua Hang hoa;

(g) “Pon dat hang” nghia la don hang bang van ban dugc Ngudi mua gl dén
Device Technologies;

(h) “Luat vé Nguoi tiéu dung cua Viét Nam” nghia la Ludt Bdo vé Ngudi tiéu ding
S6 59/2010/QH1, va doéi khi dugc stra doi;

(i) “Thoi han Bao hanh” nghia la thai han bao hanh cho Hang héa chiéu theo thai
han bao hanh clia hdng san xuat; va

() “Trang web” nghta |a cac cdng thong tin trén internet ma DTG Medicalstr dung dé
cung cap thong tin vé cong ty va dé cung cap phuong tién sir dung cac dich vu kY
thuat s6 cua Device Technologies.
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Khong mot Diéu khodn nao trong day sé duoc doc hay ap dung dé loai b, han ché
hodc thay d6i hay cé tac dung loai bd hodc thay déi bat cr mét diéu kién, bao hanh,
bado dam, quyén lgi hay bién phap khac phuc theo luat dinh (g6m ca Luat vé Ngudi
tiéu dung cda Viét Nam) va theo luat khéng thé bj loai bd, han ché hoac thay déi.

TERMS AND CONDITIONS OF TRADE

2. KHAI QUAT
2.1 Hang héa va tat ca nhirng sdn pham va dich vu khac dugc DTG Medicalban
va/hodc cung cap déu dugc ban theo nhirng Diéu khoan nay.

2.2 Cac biéu khodn nay (v6n chi c6 thé mién trir hodc slra d6i bang van ban va phai
c6 chir ky cia ngudi dai dién Device Technologies) trong truong hgp cé s mau
thuan sé dugc uu tién hon tat ca va bat cir mot diéu khodn hay diéu kién nao trong
Pon hang cla Ngudi mua.

2.3 Néu Ngudi mua st dung trang web, ké ca dé mua Hang hda, thi Ngudi mua c6
trach nhiém tuan tha tat ca luat, quy dinh va chinh sach hién hanh cua tat ca cac
khu vuc tai phan cé6 lién quan.

3. BAO GIA

3.1 Néu DTG Medicalcung cap bao gia cho Ngudi mua, thi trir khi bdo gia nay bj thu
hoéi, Ngudi mua cé thé dat Pon hang dua vao bao gia nay trong thdi han ghi trong
béo gia hodc, néu khéng ghi thdi han, trong vong ba muai (30) ngay ké tir ngay lap
bao gia.

3.2 Bao gid khong cau thanh dé nghi ban va/hoac cung cap Hang héa ma chi la 10
md&i quan tam. DTG Medicalcd quyén tir chdi bat c&r bon hang nao dua vao bdo gia
cla cong ty trong vong bay (7) Ngay Lam Viéc sau khi nhan dugc Bon hang cla
Nguoi mua.

3.3 Mot hgp dong sé dugc lap gitta DTG Medicalva Ngudi mua khi DTG

Medicalchap thuan Bon hang ciia Ngudi mua.

4. PON HANG TRU'C TUYEN
4.1 Gia cila mot s6 Hang hoa sé dugc cung cap trong trang web va nhirng Hang
hda nay sé khéng can bao gia.
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4.2 Ngudi mua sé dugc chon lua mua nhirng Hang héa nay truc ti€p tur trang web.
DTG Medicalsé gtri thu chap thuan bang van ban dudi hinh thirc email hoac bién
nhan trong vong bay (7) Ngay Lam Viéc ké tir khi nhan dugc Don hang clia Ngudi
mua qua trang web.

4.3 PEé glri bon hang cho Hang héa qua trang web, Ngudi mua can phai tao, sau do6
dang nhap mét tai khoan trén trang web. Khi tao ra mot tai khoan, Ngudi mua déng
y cung cap thong tin cda Ngu'di mua, bao gobm nhung khdng gidi han tén cla Ngudoi
mua (hay tén cong ty), sé dién thoai lién lac, dia chi email va dia chi dé giao hang.
Thong tin nay sé tuan theo chinh sach bdo mat clia Device Technologies, cé thé vao
xem tai dia chi https://online.dtgmedical.com.vn/privacy-vn

4.4 Trudc khi Ngudi mua c6 thé glri Bon hang truc tuyén cho Hang héa, Ngudi mua
sé can phai:

(a) xac nhan rang ho da doc nhirng diéu khoan va diéu kién nay va ho dongy tuan
thd theo d¢;

(b) xac nhan rang ho la nguai dai dién cia mét bénh vién, nha cung cap dich vu
cham séc surc khde hay don vi khac can mua thiét bj y té trong qua trinh lam viéc
binh thudng;

(c) néu dai dién cho mét cdng ty dé mua, xac nhan rang ho da dugc cho phép hoac
dy quyén thich hgp dé mua Hang héa; va

(d) nhap vao ma sé bon Mua Hang hgp Ié va thich Ung.

4.5 Trach nhiém cula chu tai khodn la phai bdo dadm rang bat c&r nguai nao sir dung
trang web cho muc dich giao dich thuong mai déu dugc Uy quyén dé lam viéc do, va
chu tai khodn c6 trach nhiém thong bao cho DTG Medicalbiét viéc cham dut s
dung tai khodn ngudi dung hoac, néu co thé, sé sir dung hé théng dé tu dong tai
khoan ngudi dung nay.

4.6 Tat ca moi giao dich dugc dua vao trang web déu sé dugc DTG Medicalxem la
don hang thuc thu va hgp 1€ va DTG Medicalkhdng chiu trach nhiém hay trach
nhiém phap ly cho nhirng giao dich hay dai dién bdi bat c&r ngudi dung nao khéng
dugc cho phép hoac Gy quyén thich hgp dé tham gia vao giao dich. Bat cr dai dién
nao noéi rang ngudi dung lam viéc cho mét nha cung cap Dich vu Cham séc Surc
khde sé dugc DTG Medicalxem la hgp 1€ va néu bj phat hién gian déi thi nguoi dung
dé sé bi xem nhu la sir dung trang web sai muc dich dé Iira gat.
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5. GIA THANH

5.1 Tat ca gia thanh dugc thong bao trén trang web hay trong béo gia déu chua
bao gom thué, bao hiém va chi phi van chuyén von sé hoan toan thudc trach nhiém
clia Ngudi mua, trir khi cé thoa thuan khac bang van ban.

5.2 Gia thanh clia Hang hoéa sé dugc tinh:

(a) néu co6 bao gia, thi bang murc gia ma DTG Medicalghi trong bao gia chua hét han;
(b) néu khong cé bao gia, thi bang mirc gia ap dung vao ngay giao hang; hoac
() murc gia ghi trén trang web.

5.3 T4t ca gia thanh trén trang web déu c6 thé thay d6i ma khong théng bao trudec.

6. GIAO HANG
6.1 DTG Medicalchi giao hang dén nhirng dia chi & Viét Nam.

6.2 Hang hda sé dugc xem nhu da giao dén tay Ngudi mua vao luc Hang hda duogc
dua dén co sd clla Ngudi mua. DTG Medicalcé thé sap x€p van chuyén Hang hoa
dén mot dia diém do Ngudi mua an dinh va chi phi van chuyén sé dugc cong thém
vao gia Hang héa.

6.3 Ngudi mua phai chiu moi rii ro vé Hang hoa ké tir khi hang dugc chuyén di.
Ngudi mua c6 trach nhiém sap xép van dé bao hiém cho Hang hoa sau khi giao
hang.

6.4 DTG Medicalsé khdng chiu trach nhiém vé bat c& su thiét hai nao xay ra do su
cham tré trong khau van chuyén va’/hoac nhan Hang héa, cho du c¢6 hau qua hay
khéng.

6.5 Néu Ngudi mua phan bac bang ching giao hang, thi nhirng chi tiét clia su phan

bac dé phai dugc cung cap bang van ban giri dén DTG Medicaltrong vong bay (7)
Ngay Lam Viéc ké tir ltc giao hang xong.
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7. THANH TOAN
Thanh toan Bon dat hang qua bao gia

7.1 Néu DTG Medicalda glri bao gia va Ngudi mua da dat mét Bon hang dugc DTG
Medicalchdp thuén, thi thdi han thanh toan cia DTG Medicalla ba muai (30) ngay ké
tir ngay gui héa don lién quan, trir khi trong hdéa don dé cé ghi ré mot thai han
khac.

7.2 DTG Medicalcé quyén yéu cau thanh toan dua vao don dat hang hoac bang
ching thuyét phuc vé kha nang cia Ngudi mua trong viéc thanh toan cho Hang héa
ma Ngudi mua da dat hang. Lai suat 1a 10,5% moi ndm [can phai tra trén tong s6
tién néu thiéu ng lau hon ba muoi (30) ngay. Chap nhan thanh toan bang thé tin
dung nhung c6 thé ap dung phu phi.

Thanh toan Bon dat hang qua trang web

7.3 Néu Hang hoéa dugc Ngudi mua mua tryc tiép tir trang web, thi Ngudi mua can
phai dang nhap vao tai khoan ctia ho (nhu da trinh bay chi tiét trong muc 4.3) va
thanh toan bang tai khoan dé (néu kha nang nay da duoc phé duyét trudc), hoac
qua mot trong cac cong thanh toan ky thuat s6 khac dugc dé nghi. Cac cong thanh
toan cé thé hodc cé thé khéng tinh thém phu phi. Bat c&r khoan 1 phi hay phu phi
tinh thém nao déu sé duagc trinh bay rd va can dugc ung thuan khi thuc hién thanh
toan ban hang.

7.4 Néu Ngudi mua chua dugc phé duyét trudc dé thanh toan bang tai khodn, thi
can phai tién hanh thanh toan toan bd Bon hang qua trang web trudc khi giao
Hang hoa.

7.5 Sau khi thuc hién thanh toan, mot thdng bdo xac nhan don hang sé xuat hién
trén man hinh hodc dugc giri qua email va bién nhan sé dugc giri dén dia chi email
clia Ngudi mua.

8. CHUYEN GIAO TAI SAN
Quyén s& hru Hang héa
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8.1 Quyén s& hiru Hang héa van thudc vé DTG Medicalcho dén khi tat ca s6 tién ng
DTG Medicaltrong bat cr mot tai khodan nao da dugc chi tra hét, néu khdng thi
quyén s& hiru Hang héa sé dugc trao cho mét ngudi khac theo luat dinh.

TERMS AND CONDITIONS OF TRADE

8.2 Cho dén khi quyén s& hiru Hang hoa dugc chuyén nhugng, Ngudi mua sé gilr
cho Hang hoéa khéng bi thu gitt, gir lam vat thé chap hay bi nhitng trd ngai khac.

8.3 Cho dén khi quyén s& hiru Hang héa dugc chuyén nhugng, Ngudi mua sé:

(a) gitr Hang hoda trén co s& Uy thac dudi dang bdo lanh cho Device Technologies;
(b) gitr Hang hoéa riéng biét véi tat ca hang hda khac ma ho s& hiru va danh dau lam
sao dé Hang hda dugc phan dinh rd rang la tai san cda Device Technologies;

(c) néu dugc yéu cau tra lai Hang hoa (hay mét phan clia hang hoa van con tén
dong hoac chua dugc ban lai) cho DTG Medical(dé phuc vu cho muc dich dé thi
nhan vién hoac dai ly cila DTG Medicalcé thé vao ca sd cila Ngudi mua) thi Ngu'di
mua c6 nghia vu van chuyén Hang hda tra lai cho DTG Medicaltuan theo cac quy
trinh thuc thi dugc trinh bay trong Muc 3.5, Chuong XV, Phan 3 clia Bé ludt Dan sy
S6 91/2015/QH13; va

(d) khéng lam 1an 16n bat clr s6 tién nao ma Ngudi mua nhan dugc tir viéc chinh ho
hay ngudi dai dién cho ho ban bat cr Hang hda nao va sé dai dién cho DTG
Medicalgitr lai sé tién d6 nhu la ngudi dugc Uy quyén va hoan tra dlng so tién dé
cho DTG Medicaldung th&i han khi dugc DTG Medicalyéu cau.

9. GHI DANH QUYEN LO1AN TOAN

9.1 Ngudi mua vdi tu cach la Ngudi chuyén nhuong, chuyén nhugng cho Device
Technologies, (nhitng) quyén Igi an toan doi v&i Hang hoéa chiéu theo B¢ ludt Dan sy
S6 91/2015/QH13. Néu dugc ap dung, (nhirng) quyén Igi an toan nay sé la (nhrng)
quyeén lgi an toan vé viéc gilr lai quyén s& hiru.

9.2 Ngudi mua va Ngudi chuyén nhugng (néu khac nhau) cong nhan rang DTG
Medicalcé thé ghi danh cho (nhitng) quyén Igi an toan noi trén doi véi Hang hoa,
tuy theo quyét dinh cla cong ty.

10. BAO HANH
10.1 DTG Medicalbdo hanh cho tat ca Hang héa ma cdng ty ban chiéu theo thong
s6 k¥ thuat cé lién quan clia nha san xuat.
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10.2 Hang hoa clia DTG Medicaldi kém cac bao hanh khéng thé mién trir chiéu
theo Luat vé Ngudi tiéu dung cla Viét Nam. Ngudi mua c6 quyén dugc thay thé san
pham hodc hoan tién cho 16i hu hong nang. Ngudi mua cling c6 quyén dugc sira
chira hoac thay thé Hang héa néu Hang héa c6 chat lugng khong thé chap nhan
dugc va hu hong khéng dugc xem la hu hdng nang.

10.3 DTG Medicalsé chon Iua stra chira hodc thay thé bat c&r Hang héa hay bo phan
nao bi hu hdng bang san pham hay b6 phan mai hodc tai san xuat trong Thoi han
Bao hanh mién phi cho Ngudi mua vé phu tung hay vé nhan cong.

10.4 Bao hanh dugc trinh bay trong muc 10 nay sé€ la bao hanh duy nhat va doc
quyén do DTG Medicalcap va sé la bién phap khac phuc duy nhat va déc quyén cé
san danh cho Ngudi mua kém theo nhirng quyén Igi va bién phap khac phuc ma
Nguoi mua dugc quyén hudng theo cac luat lién quan dén bao hanh Hang hoa.

10.5 Tat cd moi bdo hanh dugc dé cap déu gidi han trong Thai han Bao hanh.

10.6 Khong mot ngudi hay thuc thé nao khac dugc Gy quyén dai dién cho DTG
Medicaldé thuc hién bat c& su bdo hanh nao ngoai nhirng bao hanh trinh bay trong
muc 10 nay, hodc dé gia han cho bat cr s bdo hanh nao ngoai Thai han Bao hanh.

10.7 Viéc stra chta hu hong trong Thai han Bao hanh sé cau thanh su hoan thanh
tat ca moi trach nhiém va trach nhiém phap ly cia DTG Medicald6éi véi Ngudi mua
lién quan dén Hang hoa va sé cau thanh su dap Ung tuyét doi tat cd moi yéu cau

boi thudng, bat ké dua theo hgp déng, su bat can, trach nhiém phap ly nghiém ngat
hay trudng hgp nao khac. S& khéng co truong hgp nao ma DTG Medicalco trach
nhiém phap ly hoac bat ky loai trach nhiém nao khac, vé bat c( su thiét hai hay hu
héng nao cla Hang héa gay ra tlr qua trinh sira chira hodc nd luc sira chira dugc
thuc hién bdi bat c&r ngudi nao khac ngoai DTG Medicalhay mét nha cung cép dich
vu dugc Uy quyén.

10.8 Bao hanh nay khéng ap dung cho bat clr su xuat hién nao clla Hang hda dugc
cung cap hay cho bat c&r Hang hda nao dugc cung cdp ma bén ngoai da bi hu hong
hoac hdng héc, gay ra do str dung sai muc dich, bao tri hay sir dung bat binh
thudong, hodc da bi sira d6i hay thay doi thiét ké hodc cau tric. Ngoai ra, bdo hanh
khéng ap dung cho nhirng hu héng gay ra do Hang héa bi: sira doi hay két noi
khéng dugc Gy quyén, mad ra hay stra chira khéng dugc Gy quyén, stra chira bang
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cach s&r dung nhirng bd phan khong dugc Gy quyén, tai nan, thién tai, hay nhing
tinh hudng khac nam ngoai su kiém soat hgp ly clia Device Technologies.
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10.9 Bao hanh nay khong ap dung doi véi su kién tir vong hay thuong tat cla bat
clr ngudi nao do hé qua cla bat cr mot nguyén nhan nao khong phai la sy bat can
da dugc ching minh cda Device Technologies, hodc nhan vién hay dai dién cta
cdng ty.

10.10 Bé thuc thi cac quyén Igi theo bdo hanh nay, Ngudi mua can phai cung cap
cho DTG Medicalbang chirng mua hang. Bang chirng mua hang can phai ghi ré ngay
mua, phan miéu ta vé Hang héa va gia thanh da chi tra cho Hang hoa.

10.11 Yéu cau bbi thuong clia Ngudi mua can phai thuc hién bang van ban g dén
DTG Medicalclng v&i bang chirng mua hang. Ngudi mua sé phai chiju chi phi van
chuyén Hang hoéa. Néu yéu cau boi thudng hop 1€, DTG Medicalsé boi hoan cho
Ngudi mua chi phi van chuyén Hang hoa.

11. MIEN TRU TRACH NHIEM PHAP LY

11.1 Trong pham vi t6i da dugc luat cho phép, trach nhiém phap ly ciia DTG
Medicalvé vi pham diéu kién hay bdo hanh bdi DTG Medicalhodc ngu y bdi hoat
déng hay bao dam chiéu theo Luat vé Ngudi tiéu dung cla Viét Nam chi gigi han doi
vdi:

(a) trong truong hop Hang hoa, bat cir mét trudng hgp nao sau day:

(i) thay thé Hang héa hoac cung cap hang hda tuong duong;

(ii) stra chra Hang hoéa;

(iii) chi tra chi phi thay thé Hang héa hoac mua Hang héa tuong duong;
(iv) chi tra chi phi stra chira Hang hoa;

(b) trong truong hgp dich vu
(i) cung cap dich vu mét lan nita; hoac
(i) chi tra chi phi dé cung cap dich vu moét lan nira.

11.2 Trt khi cé quy dinh trong nhirng Biéu khoan nay, DTG Medicalsé khéng c6
trach nhiém phap ly hay bat ky loai trach nhiém nao khac déi véi thiét hai vé kinh té
hodc tai san, vé tai nan hay hau qua, trir truong hgp DTG Medicalvi pham nhitng
bao dam doi v&i Ngudi mua chiéu theo Luat vé Ngudi tiéu dung cla Viét Nam, hodc
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doi khi 1a theo luat dinh mién la khong mot diéu khoadn nao trong muc nay hay &
bat c&r chd nao khac trong cac Diéu khodn nay sé& gay anh huéng bat lgi dén quyén
lgi clla Ngudi mua theo cac luat cé lién quan.

TERMS AND CONDITIONS OF TRADE

12. DOI TRA HANG HOA
12.1 Ngudi mua can phai kiém tra Hang hoa sém nhéat cé thé sau khi giao hang.

12.2 NE&u c6 bat cir hay tat cd Hang héa dugc chuyén giao bi hu hdng, khiém
khuyét, hay khong chinh xac khi giao hang, thi Ngudi mua can phai giri van ban
thdng bao cho DTG Medicalbiét vé viéc doé trong vong bay (7) Ngay Lam Viéc sau
ngay giao hang.

12.3 DE biét thém théng tin, vui long xem [Return and Exchange Policy] clia Device
Technologies.

13. HUY PON DPAT HANG
Khong mot Bon hang nao sé dugc hlly hodc thay déi néu khéng cé sy déng y trude
bang van ban clia Device Technologies.

14. PHi THU HOI HANG HOA

Hang héa chi cé thé dugc hoan trd néu dugc phé chuan va tly theo quyét dinh cla
Device Technologies. Hang hda hoan tra sé phai chiu phi thu hoi la 15% tri gia trong
hoa don.

15. BAO MAT
15.1 Tat ca moi giao dich sé dugc quan ly theo chinh sach bao méat cia DTG
Medicalcé thé xem [here].

15.2 Néu Ngudi mua str dung bat clr dich vu nao dugc cung cap trong trang web,
cu thé la tao mét tai khoan dé mua Hang héa, DTG Medicalsé yéu cau Ngudi mua
cung cap mét s6 thong tin vé Ngudi mua, bao gébm tén, dia chi, dia chi email va sb
dién thoai cdia Ngudi mua. Théng tin nay can thiét @& DTG Medicalcé thé gidi quyét
Pon dat hang mét cach chinh xac va hiéu qua. DTG Medicalcling c6 thé s dung
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thong tin ma Ngudi mua cung cap dé tién hanh kiém tra tin dung, vén can dugc phé
chuan trudc khi Ngudi mua c6 thé thanh toan trong tai khoan clia minh.
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15.3 Ngudi mua can phai tuan thu tat ca luat hién hanh vé thu thap, sir dung va tiét
16 thdng tin ca nhan, bao gom nhung khdng gidi han, viéc thu thap va luu gilr ban
chap thuan co6 lién quan cho phép tiét 16 thong tin ca nhan v&i DTG Medicalhodc véi
mot thuc thé & nudc ngoai dé cung cap dich vu trg gitp ky thuét.

15.4 DTG Medicalsé chi yéu cau va str dung thong tin cd nhan can thiét hgp ly cho
hoac c6 lién quan truc ti€p dén cac chilrc nang va hoat dong clia DTG Medicaltrong
vai tro nha cung cap thiét bj y té.

15.5 Khi Ngudi mua truy cap trang web, may cht web sé ty dong luu gilr lai mot sé
di liéu khong thé nhan dién cd nhan vé lan truy cap do.
15.6 DTG Medicals dung phan mém dé kiém dém va thanh tra hoat dong trong

trang web.

15.7 Ngudi mua c6 thé lién lac véi Nhan vién Bdo mat cia DTG Medicaltai dia
chi privacy@dtgmedical.com.vn dé tim hiéu vé théng tin ma DTG Medicalda thu
thap.

15.8 COng thanh todn truc tuyén cla DTG Medicalstr dung mét moi trudng giao
dich bdo mat dé bao dam rang thong tin cda Ngudi mua ludn ludn dugc bao vé va
dugc an toan. Cong nghé dugc stir dung bang cdch ma hoéa thong tin clia Ngudi mua
ma Ngudi mua da nhap trén trang web dé ngan chan viéc thong tin bi can thiép bdi
mo&t bén khong dugc Uy quyén. Khdng mot chi tiét thanh toan nao dugc luu gilr
trong hé théng dit liéu cla Device Technologies.

15.9 Trlr khi cé quy dinh khac trong chinh sach bao mat clia Device Technologies,
DTG Medicalsé khong cung cap thdng tin ca nhan clia Ngudi mua cho cac bén thu
ba néu khong cé sy déng y trudc bang van ban clia Ngudi mua.

16. LUAT CHI PHOI
Cac biéu khoan nay dugc chi phéi bai va s& dugc dién gidi chiéu theo luat phap Viét
Nam.
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17. LUAT

Cac biéu khoan nay dugc chi phéi bdi B6 lugt Ddn swr S6 91/2015/QH13, Luat vé
Ngudi tiéu dung cda Viét Nam va cac luat hién hanh khac & Viét Nam (bao gom
nhung khoéng gigi han nhirng luat vé bao mat di liéu) (“Luat”), nhu thinh thodng
dugc stra déi. Bat clr tir nglr nao viét hoa, dugc s dung trong cac Dieéu khodn nay,
nhung khéng dugc dinh nghia trong cac Diéu khodn nay sé c6 y nghia nhu dugc
dinh nghia trong Luat va néu khéng dugc dinh nghia trong Luat, thi theo y nghia
théng thuong.

18. TINH CACH TACH BIET

Néu cé bat c&r mét diéu khodn nao trong cac biéu khoan nay bj Toéa an cé quyén tai
phan xem la bat hop Ié hodc bat kha thi theo cach khac, thi diéu khoan dé sé dugc
xem nhu la tadch biét khoi cac Biéu khoan va nhitng diéu khoan con lai trong cac
Diéu khoan nay sé ti€p tuc cé hiéu lyc va cé tac dung bat chap su tach biét dé.
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