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PRIVACY POLICY

PRIVACY POLICY - VIETNAM

1. INTRODUCTION
Device Technologies is committed to safeguarding your privacy and the
confidentiality of your personal information.

This Privacy Policy explains how we handle and protect personal information. It also
explains the ways in which an individual can contact us to request access, to correct
its personal information and complain about a breach of privacy.

In this policy, Device Technologies means DTG Medical Company Limited
0315901311 its associated entities, related bodies corporate.

Personal information is information that identifies you or could reasonably identify
an individual (whether directly or indirectly), such as name, contact details and
records of dealings with Device Technologies.

Sensitive information is a type of personal information which may include, amongst
other things, information regarding a person’s criminal record, mental and health
information and racial or ethnic origin.

By providing personal or sensitive information to us or by using this website, you
acknowledge and agree to the terms and conditions of this Privacy Policy.

2. COLLECTION OF PERSONAL INFORMATION

Device Technologies collects personal information that is reasonably necessary for
or directly related to our functions and activities as a provider of medical devices. In
some cases, we are required by law to collect personal information in order to
comply with our legal and regulatory obligations such as responding to safety
concerns about our products.

Device Technologies will only collect personal information to the extent required to
carry on its business, and only for the purposes set out in this Privacy Policy, unless
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notified to you at the time of collection. Device Technologies may collect personal
information about you through our interactions with you and we will inform you
about the purpose and use of the collected information.

PRIVACY POLICY

The personal information we collect may include your name, address, date of birth,
email address and phone number. At times where reasonably necessary for a
legitimate business purpose, information collected may include sensitive
information such as health and medical procedure information.

Device Technologies collects your personal information through our interaction
with you in the course of providing a product or service or when you have other
dealings with us. For example, your personal information will be collected when
you communicate with us by telephone, email, online or when receiving technical
and customer support.

Device Technologies may collect information about you from third parties such as
credit reporting bodies or other similar entities. In the event that we receive your
personal information from a third party, it is under the condition that the third
party providing this data has obtained your consent to disclose your personal
information to Device Technologies (either held directly by Device Technologies or
by an offshore entity).

Some information may also be collected passively as you navigate through our
websites, such as information about your computer hardware and software that is
automatically collected by Device Technologies, including your IP address, browser
type, domain names, and access times and referring website addresses. This
information is used by Device Technologies for the operation of the service, to
maintain quality of the service, and to provide general statistics regarding use of
the Device Technologies website. See also the section titled ‘USE OF COOKIES'.

3. USE AND DISCLOSURE OF PERSONAL INFORMATION

Device Technologies will use your personal information for the purpose for which it
is collected as outlined in this policy or otherwise disclosed to you at the time of
collection (together, the Relevant Purposes), which generally includes the
following purposes:
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« For our everyday business operations and to interact and carry out
transactions with you or your organisation;

e inthe course of the sale, distribution or provision of medical devices;

« inthe course of support service to those medical devices;

« torespond to your inquiries and requests providing you information
regarding our products and services via email alerts, SMS or post;

« for the purposes of upcoming conferences and other scientific and
educational programs;

e any required financial disclosure reporting;

e assessment of credit account applications;

« for business records keeping purposes as required by any applicable laws or
internal business policies;

o for any employment related purposes;

« forinternal business purposes such as improving our products and services
offerings including and providing you with offerings about products and
services that may be of interest to you including mobile computing
applications;

« to provide you with access to online social media resources which we may
offer from time to time;

o for compliance with regulatory requirements, such as maintaining a record
of medical queries, complaints, adverse events and recalls relating to our
products;

« any purpose to which you provided an express consent; and

e any purpose required and permitted by law.

PRIVACY POLICY

Device Technologies may disclose your personal information to third parties
(including overseas parties) to enable its provision of products and services,
including:

« manufacturers of products supplied to you;

« professional advisers, including lawyers, insurers, financial institutions,
accountants and auditors

« third party service providers such as website hosting and moderating, IT
services, mobile application hosting, data analysis, e-mail and direct mail
delivery services, payment and credit card processing, and other such
services; and

o Government, regulatory and law enforcement authorities.
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You acknowledge and agree that it is necessary for Device Technologies to process
your personal information for any Relevant Purpose. If you fail to supply your
personal information to Device Technologies for a Relevant Purpose, Device
Technologies may not be able to continue to process the personal information you
have provided to date in relation to that Relevant Purpose or perform that Relevant
Purpose. To the extent required under the applicable privacy and data protection
legislation from time to time, Device Technologies will seek your consent prior to
processing your personal information.

PRIVACY POLICY

4. CROSS BORDER TRANSFER
Device Technologies may transfer personal information across borders on the basis
of a genuine business need, for example:

« to our overseas suppliers and product manufacturers for product placement,
warranty or insurance requirements, complaint resolution and technical
servicing requirements including where in the event a software requires
repair or servicing and it is impossible to separate personal information from
the software;

« to selected third parties to provide Device Technologies with support services
such as database IT support, where from time to time such third parties may
access your personal information to enable them to provide those services to
Device Technologies; and

« Information to countries outside country of origin in the course of electronic
data storage, transmission and management.

Device Technologies will ensure that the use and disclosure of personal information

overseas is done in compliance with applicable local data protection and privacy
laws.

Device Technologies will not sell your personal information to any third party for
any purpose.
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5. USE OF COOKIES

A cookie is a small text file that is placed on your computer’s hard disk by a Web
page server. Cookies record information about your visit, including the type of
browser and operating system you use, previous sites visited and your server’s IP
address. The Device Technologies’ websites use cookies to recall such information
on subsequent visits. Device Technologies does not use cookies to record any of
your personal information. A cookie exists only during the time you are accessing
Device Technologies' server. If you do not wish to use a cookie, you can adjust your
browser settings to reject cookies or notify you when they are being used.

Device Technologies also uses pixel tags (which are similar to cookies) to monitor
the open rate of our communications, they are used to determine whether certain
promotional or commercial emails we send to you are opened. This helps us
understand the effectiveness of communications we send. You hereby consent that
we may collect and use your personal data for such monitoring.

6. STORAGE AND SECURITY OF PERSONAL INFORMATION

Device Technologies stores personal information in a combination of secure
computer storage facilities, paper-based facilities and other records including cloud
storage. If you have registered on our website or have requested information via
our websites, we store your personal information in databases and email servers.

We will endeavour to take all reasonable precautions to maintain the security of the
information in our systems. Device Technologies uses a variety of security
technologies and procedures to help protect your personal information from
unauthorised access, use or disclosure. Device Technologies secures the personally
identifiable information you provide on computer servers in a controlled, secure
environment, protected from unauthorised access, use or disclosure. When
personal information (such as a credit card number) is transmitted to other
websites, it is protected through the use of encryption, such as the Secure Socket
Layer (SSL) protocol.

Unfortunately, no method of safeguarding information is 100% secure. If you have
reason to believe that your interaction with us is no longer secure, please
immediately notify us of the problem by contacting our Privacy Officer using the
details below.
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7. OPTING-OUT

If you do not wish to continue receiving marketing communications from Device
Technologies, please use the unsubscribe facility on the bottom of the company’s
emails or contact our Privacy Officer using the details below.

8. ACCESSING AND UPDATING YOUR PERSONAL INFORMATION

Subject to some exceptions contained in the applicable laws of Vietnam pertaining
to privacy and data protection you may review, correct, update, or delete the
personal information we hold about you by contacting our Privacy Officer using the
details below. We will comply with your request as soon as reasonably practicable.

9. PRIVACY COMPLAINTS
If you wish to complain about our handling of your personal information, please
contact our Privacy Officer using the details below.

We will investigate all complaints and respond to you as soon as practicable. If you
believe your complaint has not been satisfactorily resolved, you may lodge a
complaint with the Vietnam Competition Authority and relevant local Department
of Industry and Trade

10. CONTACT OUR PRIVACY OFFICER

If you have a privacy complaint or wish to review, correct, update, or delete the
personal information that we hold about you, please contact our Privacy Officer
using the following details:

Email: privacy@dtgmedical.com.vn
Address: The Privacy Officer

DTG Medical Company Limited
Company number: 0315901311
Estar Building,

5th Floor

147-149 Vo Van Tan Street,

Ward 6,

District 3,
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Ho Chi Minh City
ZIP Code 700000

PRIVACY POLICY

11. UPDATES TO THIS PRIVACY POLICY

Device Technologies may from time to time update this Privacy Policy. Device
Technologies encourages you to periodically review this policy to be informed of
how Device Technologies is protecting your information. When such a change is
made, we will update the “Last Updated” date above.
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BAO MAT

1. GIOI THIEU
Device Technologies cam két bao vé su riéng tu va bao mat thong tin cd nhan cla

quy Vi.

Chinh sach Bao mat nay giai thich cach thirc chdng téi sir dung va bao vé théng tin
ca nhan cta quy vi. Chinh sach cling trinh bay cach thirc lién lac véi ching toi dé
yéu cau truy cap, chinh stra thong tin ca nhan va khiéu nai vé vi pham bao mat.

Trong chinh sach nay, Device Technologies la DTG Medical Company Limited
0315901311, cac cong ty lién két va cdng ty c6 lién quan.

Théng tin ca nhan la thong tin cé thé gidp nhan dién quy vi hoac ngudi khac (bat ké
truc ti€p hay gian ti€p), vi du nhu tén, chitiét lién lac va hé so kinh doanh vé&i Device
Technologies.

Thoéng tin nhay cdm 1a mét loai thong tin ca nhan cé thé bao gém, cling vdi cac
thdng tin khac, thong tin vé hé so hinh sy cla cdng dan, théng tin vé tam than va
suic khde va nguon goc chiang téc hay dan toc.

Khi cung cap théng tin cd nhan hodc théng tin nhay cdm cho ching téi hay khi st
dung trang web nay, quy vi cong nhan va déng y v&i nhirng diéu khoan va diéu kién
cta Chinh sadch Bao mat nay.

2. THU THAP THONG TIN CA NHAN

Device Technologies thu thap théng tin cd nhan can thiét hgp ly cho hoac ¢6 lién
quan truec ti€ép dén cac chirc nang va hoat déng clia chdng téi véi tu cach 1a mot nha
cung cap thiét bj y té. Trong mot so trudng hop, ching téi phai thu thap théng tin
ca nhan theo luat dinh dé tuan thd cac bon phan va quy dinh theo luat, chang han
dé dap irng su quan tam vé an toan déi véi sdn pham cda ching téi.

Device Technologies s& chi thu thap théng tin cd nhan trong pham vi can thiét dé
thuc hién cong viéc kinh doanh ciia minh, va chi cho nhirng muc dich trinh bay
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trong Chinh sach Bao mat nay, trir khi cé thong bao khac gtri dén quy vi tai thoi
diém thu thap théng tin. Device Technologies c6 thé thu thap théng tin ca nhan cla
quy Vi qua su tuong tac gitta ching toi véi quy vi va sé thong bao cho quy vi vé muc
dich va cach thire stir dung théng tin dugce thu thap.

PRIVACY POLICY

Théng tin ca nhan ma ching téi thu thap cé thé bao gobm tén, dia chi, ngay sinh, dia
chi email va s6 dién thoai clia quy vi. B6i khi néu cé ly do can thiét hop ly cho mét
muc dich kinh doanh hgp phép, théng tin dugc thu thap c6 thé gbm ca théng tin
nhay cdm nhu thong tin vé sirc khoe va thu tuc y té.

Device Technologies thu thap théng tin cd nhan cla quy vi qua su tuong tac gilra
chung téi véi quy vi trong qua trinh cung cdp san pham hay dich vu hoac khi quy vi
c6 giao dich khac véi chiang tbi. Vi dy, thong tin ca nhan cla quy vi sé dugc thu thap
khi quy vi lién lac v&i chiing toi bang dién thoai, email, mang internet hoac khi quy vi
dugc hé trg ky thuadt hay cham séc khach hang.

Device Technologies c6 thé thu thap théng tin vé quy vi tir cac bén thr ba chang
han nhu co quan bao cdo tin dung hodc nhirng thuc thé khac tuong tu. Trong
truong hgp chdng téi nhan dugc théng tin ca nhan cda quy vi tr mot bén thi ba,
thi diéu kién bat budc la bén th ba cung cap di liéu d6 da dugc quy vi déngy cho
phép tiét 16 thong tin cd nhan clda quy vi véi Device Technologies (dugc luu gilr truc
ti€p bdi Device Technologies hoac bdi mot thuc thé & nudc ngoai).

Mot s6 thong tin cling ¢ thé dugc thu thap thu dong khi quy vi st dung trang web
cla chung tdi, nhu thong tin vé phan cirng va phan mém may tinh cdia quy vi dugc
Device Technologies thu thap tu déng, bao gom dia chi IP, loai trinh duyét, tén
mién, thoi gian s&r dung va dia chi cac trang web chuyén dén. Thong tin nay dugc
Device Technologies sir dung cho hoat dong dich vu, d€ duy tri chat lugng dich vu,
va dé cung cap dir liéu thong ké téng quat vé s dung trang web Device
Technologies. Vui 1dng xem thém phan cé tua dé “SU DUNG CAC COOKIE”.

3.SU' DUNG VA TIET LO THONG TIN CA NHAN

Device Technologies sé st&r dung théng tin ca nhan cla quy vi cho muc dich ma
théng tin dugc thu thap nhu dugc trinh bay trong chinh sach nay hoac théng bao
dén quy vi bang cach khac vao luc thu thap théng tin (goi chung la, Nhirng Muc
dich cé Lién quan), thong thudng sé bao gom nhirng muc dich sau day:
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cho cac hoat ddng kinh doanh hang ngay clia ching toi, dé tuong tac va thuc
hién giao dich véi quy vi hoac té chirc quy vi;

trong qua trinh mua ban, phan phéi hay cung ing thiét bi y té;

trong qua trinh cta dich vu ho trg cho nhirng thiét biy té€ do;

dé dap irng nhirng thdc mac va yéu cau clia quy vi vé viéc cung cap thong tin
vé cac san pham va dich vu clia chiing toi qua ban tin email, SMS hodc bai
Viét;

cho muc dich clia cac hdi thao va héi nghi sap téi cling nhu cac chuong trinh
khoa hoc va giao duc khac;

bdo cao bat budc vé tinh hinh tai chinh;

tham dinh don xin m& tai khoan tin dung;

cho nhitng muc dich luu gitt hé so kinh doanh theo luat dinh hoac theo chinh
sach kinh doanh ndi bo;

cho nhitng muc dich lién quan dén tuyén dung nhan vién;

cho nhitng muc dich kinh doanh ndi bd nhu cai thién cac san pham va dich
vu ma chung téi cung cdp va mang dén cho quy vi nhirng san pham va dich
vU ma quy vi c6 thé quan tdm, gdbm cac ing dung danh cho thiét bi di dong;
dé gitip quy vi truy cap cac ngudn truyén thong xa hoi truc tuyén ma thinh
thodng chlng tdi c6 thé cung cap;

dé tuan tha cac yéu cau theo quy dinh, nhu duy tri ho so thac mac vé y khoa,
khi€u nai, cac bién c6 bat lgi va thu héi san pham;

cho bat ky muc dich nao da dugc quy vi dongy; va

bat c&r muc dich nao bat budc va dugc cho phép theo luat dinh.

PRIVACY POLICY

Device Technologies c6 thé tiét |6 thong tin ca nhan cla quy vi vGi cac bén thir ba
(bao gdbm cac bén & nudc ngoai) dé tao diéu kién cho viéc cung cdp cac san pham va
dich vu cla chdng toi, bao gom:

cac hdng san xudt sdn pham cung ang cho quy vi;

cac c6 van chuyén mén, bao gbm luat su, hang bao hiém, co quan tai chinh,
ké todn vién va kiém toan vién

cac nha cung cap dich vu bén th&r ba nhu cung rng va quan tri trang web,
dich vu CNTT, cung cap ing dung di ddng, phan tich di liéu, dich vu email va
chuyén phat thu truc ti€p, x(r ly thanh toan va thé tin dung va nhirng dich vu
khac tuong tu; va

cac co quan thyc thi phap luat, co quan quan ly va chinh phu.
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Quy vi cdng nhan va déng y rang Device Technologies can phai str dung théng tin ca
nhan cla quy vi cho bat c&r Muc dich Lién quan nao. Néu quy vi khéng cung cap cho
Device Technologies théng tin cd nhan cdia quy vi cho mdt Muc dich Lién quan, thi
Device Technologies khong thé ti€p tuc xr ly thong tin ca nhan ma quy vi da cung
cap lién quan dén Muc dich Lién quan d6 hodc viéc thuc thi Muc dich Lién quan dé.
Trong truong hop bat budc chiéu theo luat bdo mat va bao vé dir liéu hién hanh,
thinh thodng Device Technologies sé can su dong y clia quy vi trudc khi sir dung
thdng tin ca nhan cda quy vi.

PRIVACY POLICY

4. CHUYEN GIAO RA NU'G'C NGOAI
Device Technologies c6 thé chuyén giao thong tin ca nhan ra nudc ngoai dua trén
nhu cau kinh doanh chinh dang, chang han:

« chuyén dén cac nha cung cdp va hang san xuat san pham cuda chdng t6i &
nudc ngoai cho nhirng yéu cau cung ing, bao hanh hoac bao hiém cho san
pham, gidi quyét khiéu nai va yéu cau dich vu ky thuat ké ca trudng hop can
stra chira hay bao tri phan mém va khéng thé tach r&i thong tin ca nhan vai
phan mém;

« chuyén dén nhimng bén thir ba dugc chon lua dé cung (ng dich vu hd trg cho
Device Technologies nhu hé trg CNTT vé hé théng di liéu, va thinh thoang
nhirng bén thr ba nay cé thé sir dung théng tin cad nhan ca quy vi dé c6 thé
cung cap dich vu cho Device Technologies; va

« Thong tin glri ra nudc ngoai trong qua trinh luu gilt, chuyén giao va quan ly
dir liéu dién tr.

Device Technologies sé bdo ddm rang viéc str dung va tiét 16 thong tin ca nhan &
nudc ngoai dugc thuc thituan thd cac luat bao mat va bao vé dir liéu hién hanh tai
dia phuaong.

Device Technologies sé khong ban théng tin cd nhan clia quy vi cho bat cr bén thir
ba nao va cho bat ky muc dich nao.

5. SU' DUNG CAC COOKIE

Cookie la mét tap tin van ban nho dugc ghi lén dia cirng may tinh cla quy vi bai
may chu cla trang Web. Cookie ghi lai théng tin truy cap clia quy vi, bao gom loai
trinh duyét va hé diéu hanh quy vi s&r dung, nhirng trang web quy vi truy cap trudc
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dé va dia chi IP may chu cla quy vi. Cac trang web clia Device Technologies st dung
cookie dé ghi nh& nhirng théng tin dé cho nhirng lan truy cap vé sau. Device
Technologies khong dung cookie dé ghi lai bat clr thong tin ca nhan nao cda quy vi.
Cookie chi ton tai trong thadi gian quy vi truy cap vao may chud cldia Device
Technologies. Néu quy vi khdng muén s dung cookie, quy vi c6 thé diéu chinh
trong thiét lap trinh duyét dé khudc tlr cookie hoac thong bao cho quy vi khi nao
chung tbi str dung cookie.

PRIVACY POLICY

Device Technologies cling s dung thé pixel (twang tu nhu cookie) dé gidam sat tan
sudt md cac kénh lién lac cia ching téi, cac thé nay dugc dung dé xac dinh mot sé
email quang cdo va khuyén mai clia ching tbi c6 dugc quy vi m& ra doc hay khéng.
Diéu nay gilip ching toi hi€u vé hiéu qua cla cac kénh lién lac ma chang téi s
dung. Theo day quy vi ddng y rang ching tdi c6 thé thu thap va sir dung dir liéu ca
nhan cla quy vi cho muc dich gidm sat dé.

6. LUU GIU VA BAO MAT THONG TIN CA NHAN

Device Technologies Iuu gitt théng tin ca nhan trong cac co s& luu trir dién toan an
toan, nhitng co s& luu gilr ho so gidy to va nhirng hinh thirc luu trir khac gobm ca luu
trlr ddm may. Néu quy vi da dang ky trén trang web cla ching téi hoac da yéu cau
thdng tin qua cac trang web clia chdng t6i, thi chdng téi luu gilr thdng tin cd nhan
cla quy vi trong cac hé thong di liéu va may chd email cda ching toi.

Chung toi sé no luc thuc hién tat ca nhirng bién phap dé phong hap ly dé gitr an
toan cho théng tin trong cac hé théng clia chidng t6i. Device Technologies s dung
nhiéu ky thuat va thi tuc bdo mat khac nhau nham gitip bao vé théng tin cad nhan
cUa quy vi khéng bj truy cap, st dung hay tiét 16 trai phép. Device Technologies bao
mat thdong tin nhan dién ca nhan ma quy vi cung cap trong cac may cha dién toan
dat trong mot moi trudng an toan, cé kiém soat, dugc bao vé dé khong bi truy cap,
sir dung hay tiét 16 trai phép. Khi théng tin ca nhan (nhu s6 thé tin dung) dugc
chuyén dén nhitng trang web khac, théng tin sé& dugc bao vé bang cach ma héa,
chang han bang giao thirc Tang Socket Bdo mat (SSL).

bang tiéc la, khdng cé phuong phap bao mat théng tin nao an toan 100%. Néu quy
vi cO ly do dé tin rang su tuang tac clia quy vi vdi ching téi khéng con an toan, vui
long bdo ngay cho chuing toi vé van dé nay bang cach lién lac vai Nhan vién Bado mat
clia chung tdi theo chi tiét dudi day.
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7. CHON LU'A CHAM DU'T

Néu quy vi khdng muén ti€p tuc nhan thu quang cdo tir Device Technologies, hay
sir dung chire nang hay dang ky & dudi cubi cac email cliia cong ty, hodc lién lac véi
Nhéan vién Bao mat clia chiing t6i theo chi tiét dudi day.

8. TRUY CAP VA CAP NHAT THONG TIN CA NHAN CUA QUY VI

Ngoai trir mét s6 truong hgp ngoai lé theo quy dinh cla luat hién hanh tai Viét Nam
vé bdo mat va bao vé dit liéu, quy vi cé thé xem lai, chinh slra, cdp nhat, hodc xba
théng tin ca nhan cla quy vi dugc ching téi luu gitr bang cach lién lac vai Nhan vién
Bao mat cla chung tbi theo chi tiét dudi day. Ching toi sé dap Ung yéu cau clda quy
vi trong kha ndng sdm nhat c6 thé.

9. KHIEU NAI VE BAO MAT
Néu quy vi mudn khiéu nai vé cach thirc ching toi s&r dung théng tin ca nhan clia
quy Vi, vui long lién lac v&i Nhan vién Bao mat cla chung tbi theo chi tiét dudi day.

Chung t6i sé diéu tra tat ca moi khi€u nai va tra 1&i quy vi trong kha ndng sdm nhat
c6 thé. Néu quy vi tin rang khiéu nai cGia quy vi khong dugc gidi quyét thoa dang,
quy vi c6 thé glri don khiéu nai dén Co quan tham quyén vé Canh tranh cla Viét
Nam va co quan Céng nghiép va Thuong mai cé lién quan & dia phuong

10. LIEN LAC V&1 NHAN VIEN BAO MAT

Néu quy vi cé khi€u nai vé bao mat hodac mudn xem lai, chinh stra, cap nhat, hay
x6a thong tin cd nhan clda quy vi dugc ching téi luu gilr, vui long lién lac véi Nhan
vién Bdo mat clia chung tdi theo chi tiét dudi day:

Email: privacy@dtgmedical.com.vn
Pia chi: Nhan vién Bdo mat

DTG Medical Company Limited
Company number: 0315901311
Estar Building,

5% Floor

147-149 Vo Van Tan Street,

Ward 6,
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District 3,
Ho Chi Minh City
ZIP Code 700000

PRIVACY POLICY

11. CAP NHAT P61 VOI CHINH SACH BAO MAT NAY

Tuy ting thai diém, Device Technologies c6 thé cap nhat Chinh sach Bdo mat nay.
Device Technologies khuyén khich quy vi thudng xuyén xem lai chinh sach nay dé
biét cach thirc Device Technologies bdo vé thong tin ctia quy vi. Khi c6 su thay doi
noi trén, ching toi sé cap nhat ngay “Cap nhat Gan nhat”.
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